
Short Term Rentals:
History, Ordinance, Implementation

Town of Paradise Valley



 2016: SB1350 took all authority away from local 
governments

 2018: PV adopted Unruly Gathering Ordinance

 2019: SB1554 amended STR local authority to 
require tax ID numbers on postings, contact info and 
prohibited non-residential uses 

 Dec 2020: Partnered with 33 Mayors across AZ to ask 
platforms to help provide local control. Wall Street 
Journal

 March 2021: Market Analysis on secondary/indirect 
impacts of STR completed by Elliot Pollack

 Sept 2021 Presented other options from Denver and 
Palm Springs at AZ League Conference

 January, 2022 PV Adopted New Ordinance under 
limited State Law.  Ordinance 2022-03. First of its 
kind in AZ

Summary of Recent History

2



PV’s January 2022 STR Ordinance
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Paradise Valley’s STR Ordinance 2022-03, adopted on January 27, 2022, 
specifically regulated 61 items.  
State law allowed two categories of regulations for STRs

 Health and safety 
 cleaning protocols, pest control, air filters, fire extinguishers, 
 landlines for when renters call 911, 
 requirements for owners/managers response within 1 hr from police call, 
 public host contact information

 State Law prohibited sex offenders and non-residential uses. 
 PV required background checks 
 Prohibited non-residential uses like special events, banquet halls

For both Single Family homes and STRs
 Behavior regulations 
 noise (plainly audible prohibited between 10:00 pm and 6/7:00 am) 
 unruly gatherings (defined special event space)



Attorney General Investigation
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 Senator Warren Petersen called for a ‘SB1487 investigation’ by the 
Attorney General.  

 SB 1487 allows any legislator to request an investigation to determine 
whether a local government ordinance is in violation of State Law.   

 Town had option to rescind ordinance or risk an investigation. Choose to 
be investigated

 Attorney General thoughtfully reviewed, investigated and then validated 
92% of our initial 61 items 

 Of five deemed not consistent, Council amended and clarified language.  

 PV’s STR ordinance with minor amendments was then considered a legally 
defensible model for other city and towns throughout the State.  



 In March 2022, PVPD, Community 
Development/Code Enforcement hosted 
training with STR managers

 Discussion and collaboration with each other 
to work together to limit undesirable renters

 Through the Summer of 2022 PVPD continued 
with monthly meetings with repeat offenders

 Now, STR managers are proactively working to 
have renters meet our regulations.  Several 
times managers have cleared parties prior to 
police receiving calls.

 Several managers have installed noise meters 
and monitors to count the number of devices 
in the STR to get advance notice a party is 
growing.

 Several property managers have hired security 
companies to regularly conduct unannounced 
visits on their properties.

Training and 
Education

(the Carrot)
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Enforce and 
Prosecute
(the Stick)
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Significant Change in Problem 
Properties.  

Calls to PD between 2021 and 2022Enforcement

Repeat Police 
response to 
Few Repeat 
Offenders 
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• Partnered with four Cities also highly impacted

• Continued to partner with Citizen Group

• SB1168 Adopted by State Legislature

• Effective September 24, 2022

• State Law added several important new authorities
• Ability to issue, deny and suspend local STR permits
• Enforce through financial penalties (nightly rent); 1-3 

verified violations and immediate judicial relief for 
up to 12 months permit suspension

• Validated PV response time; public contact 
information

• First in AZ to adopt (again) on October 10, 2022.  

Round 2: 
Recent Changes to State Law
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• Hired Code Enforcement Officer
• Kristi Hillebert

• Training Hosts and Managers

• Letter and Good Neighbor Brochure to 
hosts/managers with QR code and link

• Permanent QR code in Manager’s Weekly

• Town Reporter with QR code and link

• Working with AirBnB and VRBO

• Citizen Portal STR Permit information
• Host, Manager, Renter, Neighbors, Visitors

Implementation

9



Good Neighbor Brochure
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Good Neighbor Brochure
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Working with Platforms (VRBO)
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Short-
Term 

Rental 
Website
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PV 
Website 

and 
Process 
to Apply 
for a STR 
Permit
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PV 
Website 

and 
Process 
to Apply 
for a STR 
Permit
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PV Website
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After appropriate documents submitted in online portal

STR Code Enforcement Officer:

1. Verifies property is in Paradise Valley

2. Runs Sex Offender Background Check

3. Verifies as much as possible TPT license

4. Reviews publicly available information on property ownership

5. Reviews Application for completion

6. Approves application within 7 business days

7. Issues email and formal permit with reminders of Town codes, 
owner responsibilities OR denial for incomplete or inaccurate 
information

8. Provides materials for renters 
a. Notices for posting on property of Town rules, 
b. Good Neighbor Brochure, 
c. Health & Safety Form, 
d. Requirements for Owners to conduct sex offender background for all guests.

9. Build and Maintain rapport with owners and managers to 
achieve long-term compliance

Permit Process
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Sample Permit
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Resources 
for 

Neighbors 
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STR Interactive Map
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Difference in Noticing…
Sample Template v. PV
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• We have expedited the ordinance 
adoption, implementation and 
permitting prior to Super Bowl LVII

• Want to incentivize over next 30 days 
obtaining a local STR permit by:

• Waiving $250 fee
• Sending letters to encourage early 

applications
• Warning of enforcement penalties
• Enforcing (as much as possible) no rentals 

without a STR permit

Incentives to Obtain License
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Notified All Hosts
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Although State Law has given significantly more 
authority to local governments and 

PV has responded with an aggressive program,     

it won’t…

 Stop noise of kids playing, outdoor cell phone 
talking, yelling, music below noise standards.  
Noise must be ‘fixed or stationary’ except after 
10:00 pm when plainly audible applies

 Lots of vehicles parking on a public road. Parking 
on the street is legal

 Trash cans out for pickup. Legal night before to 
end of collection day

 Special Events in owner homes.  Only prohibited 
in STRs.

What this DOESN’T do…
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• Input on Implementation Plan
• Process Improvements Continual

• Approval of TruePoint Solutions 
Contract. Consent Item $35,000

• Approval of STR Permit Fee of $250 
and incentive to apply before 
December 10, 2022

Council Questions on Direction
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• Mayor, Vice Mayor, Council
• Jerry Bien-Willner, Anna Thomasson,

Mark Stanton, Paul Dembow, Scott 
Moore, Julie Pace, Ellen Andeen

• Neighbors Not Nightmares: 
• Tim Dickman, Sandy Scanlan, Bill Hunter

• Legal Team:
• Andrew McGuire, John Gaylord, Mike 

Goodman

• STR Implementation Team:
• Lisa Collins, James Bailey, Duncan Miller,

Lindsey Duncan, Tina Brindley, Kristi 
Hillebert, Chief Wingert, Cmdr Carney, 
Jeanette Wiesenhofer, Ofc. Ingram, 
Rockne Anderson, Taylor Hunter, Annie 
Vaugier

• AZ League of Cities & Towns
• 33 Mayors in Arizona

• Highground, 
• Doug Cole, Nick Ponder

• Scottsdale
• Lake Havasu
• Sedona

Teams and Partners
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