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Section 10-14-1 Purpose

This Article is adopted to protect the peace, health, safety, and welfare of the Town’s residents
and visitors by enacting reasonable regulations that mitigate the harmful abuses common to the
shert-term—rentalShort-Term Rental of residential property within the Town while preserving
property ewsaersOwners’ rights to rent their property in a manner that does not disturb the peace
or harm public health, public safety, or general public welfare. Such harmful abuses deplete law
enforcement and public safety resources and can leave other areas of the Town with
compromised levels of police protection so as to create a significant threat to the safety of both
citizens and police officers alike. The inclusion of a specific regulation or reference to the Town
Code in this chapter does not 1mply the exclusion of any other apphcable law.__It shall be shall bc

Section 10-14-2 Definitions

In this Article, unless the context otherwise requires, the following terms or phrases are defined
as follows:

“Banquet Space” means an Event Center that is used for serving and/or consuming food and/or
beverages.

“Event Center” means any dwelling unit (i) for which the occupant has made payment for
transient use of the dwelling unit and (i) which is used for Special Events or other
Nonresidential Uses.




“Nonresidential Use” means any use that is not permitted in a residential zoning district pursuant
to the Zoning Ordinance, any use that constitutes an Unruly Gathering; as useddefined in Article
10-13, and any use for which entrants pay an entryentrance fee, unless such use is exempted
under Section 8-8-4 (C) or (D).

“Online Lodging Marketplace” has the same meaning given to it in A.R.S. § 42-5076, as
amended.
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“Owner’s Representative” means an agent or representative of an-ewnerthe Owner, such as a
landlord, statutory agent, or property manager, or other designeesdesignee acting on behalf of the

ewnerOwner, who controls or otherwise regulates the occupancy or use of the property.

“Permit” means a permit to operate a Short-Term Rental_as set forth in Section 10-14-3 of this
Code.

“Short-Term Rental” and “Vacation Rental” are interchangeable for purposes of this Article, and
mean any individually or collectively owned single-family or one-to-four-family house or
dwelling unit or any unit or group of units in a condominium;_or cooperative-e+timeshare, that is
also a transient public lodging establishment or ewsnerOwner-occupied residential home offered
for transient use. Short-Term Rental and Vacation Rental do not include a unit that is used for
any Nonresidential Use, including retail, restaurant, Banquet Space, Event Center or similar use.

“Special Event” has the same meaning given to it in Section 8-8-2_of this Code.

“Timely Manner means: (al) w1th1n one GH—hour after the 1n1t1at10n of contact Wlth the Owner_Qr_

emﬁleyeew for a complamt or 1n01dent that fshas_b_e_en reported to the Pohce
Department ardor for which police officers have been dispatched-te-the-Ownersproperty; and
(bu) Wlthln "cwemy-feu-r—(24} hours after the 1n1t1at10n of contact Wlth the Owner_QrQ_wnm: S

eﬁfereemeﬁt—eﬁﬁeerw for a complalnt or 1n01dent %ha{—rsekther—repeﬁed—t&er—eh-reeﬂlf
O nd-for which the

pohce arehame not a{—kh%seen%ef—ﬂa%eemﬁl-am{—er—me}den{mm at the time that such

contact is initiated.

Section 10-14-3 Short-Term  Rental Registration it Required; Required
Information

A. Short-Term Rental Registration_and Permit Required. Before offering for rent or renting
a Short-Term—Rental-er—Vaecation Rental within the Town, the Owner thereofof that
Short-Term Rental, or that Owner’s Representative, shall_(i) register the Short-Term
Rental with the Town, on a form erplatferm-specified by the Town, (ii) obtain a valid




Permit, and_(iii) obtain a valid transaction privilege tax license under A.R.S. Title 42.

The Owner_or Owner’s Representative shall notify the Town, in writing, of al-
changesany change in the information required by this section, net—tess—than—ten

(+0)within seven business days prierteof the effective date of thesuch change.

1. Before an rmit under this Article is i an application shall mitted t

];hc the Town. Every Short-Term Rental registration_and permit application must

include the following information, which shall be made publicly available:

a. The name and contact 1nformat10n ef—th&@wner—er—ﬁ—th&@wner—]s—au

w& of the enmy—s—sieafeu%ew—agemglwnﬂ

b. The Short-Term Rental’s physical address.

c. The name, address, and contact information (address, telephone number
and email address) of the Owner, or of an Owner’s designatedloeal
contact—personRepresentative who 1is responsible for responding to

complaints in person, by telephone, or by email in accordance with Section
10-14-5(A)(1).

d. The name, address, and contact information of the—person—the—Ownera
designated-as-an emergency contact.

e. The phone number to the Short-Term Rental’s landline, or medern-
equivatentother fixed telephone that transmits signals through physical

media (e.g. cable, wire or fiber optics).
B. Consent and Certification. Whenregistering—aShort-Term Rentalthe OwnermustNo_
t shall i thout:

1. Provide—evideneeProof that the Short-Term Rental has been registered with_the
Maricopa County Assessor’s Office in accordance with A.R.S. § 33-1902-, where

applicable; and

2. Provide-evidenece-ofaA valid transaction privilege tax license issued by the State
of Arizona; and

C. Booking Information. To protect the peace, health, safety, and general welfare of the
Town’s residents and visitors, the Owner of a Short-Term Rental shall (1) provide each
booking guestGuest with a statement of applicable Town rules and regulations, or direct
each booking guestGuest thereto, and inform the suestbooking Guest that rental of the



unit constltutes an agreement to comply with such rules and regulatlons and (2) di sp ay

D. Failure to Register_and Obtain a Permit. Any person or entity who offers for rent or
accepts a fee for booking a Short-Term Rental that is not registered with, and permitted
by, the Town pursuant to Section 10-14-3(A) or, where applicable, with the Maricopa
County Assessor’s Office pursuant to A.R.S. § 33-1902, as amended, shall be fined-ene-

hundredfifty-doHars(3150)per—violation—per—daysubject to the penalties set forth in
Section 10-14-6. Each day’s failure to comply with a notice of violation or any other

order shall constitute a separate violation._A_Short-Term Rental that fails to apply for a

Permit within ln ar fthe P rm1t lication pr ing m ilabl

E. The Town Manager or designee shall develop the—neeessary—forms and/er—database-
necessary to implement this section.




1 Failure to provide the information requir tions 10-14-3(A) and (B) of thi




B A seri hysical inj r wrongful th_at or related t hort-Term

that the Owner h&s—mad%re&seﬂ&b}%&&empts—te—p*eve&kmns&&eﬁeﬂ%ﬁes—fmﬁk
oceurring-atof the Short-Term Rental-—Fhe-Ownershall keep-arecord-of has taken
w steps taken—to prevent e e he.

Section 10-14-4 Compliance with Laws; Non-Residential Usage and Other Prohibitions

A. A Short-Term-Rental-erVaeation Rental must at all times comply with the federal, state,
and local laws, rules, and regulations related to public health, safety, sanitation, solid
waste, hazardous waste, tax privilege licensing, including advertising requirements,



property tax registration, traffic control, pollution control, noise, property maintenance,
and nuisance abatement.

B. A Short-Term Rental lacking a valid Shert-FermRental registrationPermit under Section
10-14-3 and a valid transaction privilege tax license issued by the State of Arizona shall

not be rented or offered for rent.

C. No person or entity shall operate a Short-Term-Rental-orVaeation Rental in violation of
this Article.

D. No person or entity may receive payment or accept a fee, directly or indirectly, for
facilitating the rental of a Short-Term Rental operating in violation of this Code or any
other applicable law.

E. Any renter who causes, permits, facilitates, aides, or abets any violation of this Article
shall be subject to a civil sanction as set forth in Section 10-14-6(B).

F. In accordance with A.R.S. § 9-500.39(B)(3), a Short-Term Rental may not be rented,
advertised, or used for any of the following uses or purposes: housing sex offenders,
operating or maintaining a sober living home, selling illegal drugs, liquor control, or
pornography, obscenity, nude or topless dancing, and other adult-oriented businesses,
performances, parties, or activities in which consideration is given in exchange for an
adult-oriented service. Within twentyfour{24) hours of every booking, the Owner shall
perform a background check on every guestGuest to ensure that there are no sex offenders

at the Short- Term Rental, Qggggggg_l, t_]ggggg]_:, ;t_]g; this ;ggg;;gmgg; mg;; l;g §gg§ﬁ§g_1 l;;;

Fa11ure to retaln a full copy of the background check on each gaes{Guesl for %wel—ve(u}
months after the booking date shall be a separate violation of this section. Owners who
permit a sex offender to occupy their Short-Term Rental shall be found in violation of
this section.

G. None of the following may occur where such acts may reasonably be viewed by the
public, whether at ground level or from a reasonable vantage point of a nearby property,
such as a deck or balcony:

1. Urination or defecation;
2. Nudity; or
3. Sexual acts.

H. Per Section 1007 of the Zoning Ordinance, motor homes, campers, trailers, boats, buses,
and similar equipment allowed to be stored on residentially-zoned property shall not be
used for sleeping or habitation purposes.

L. Except when permitted by a Special Event permit under Article 8-8, no Short-Term-
Rental-or Vaeation Rental may be used for any Nonresidential Uses, including but not



limited to, an event that requires a permit or license pursuant to a Town ordinance or
State law or rule; a retail, restaurant, Banquet Space, Event Center, or other similar use,
such as weddings and pop-up bars; or any use prohibited in a residentially-zoned district
pursuant to the Zoning Ordinance.

J. Any violation of an ordinance related to noise, protection of welfare, property
maintenance, and other nuisance issues, where such ordinances are permitted under
A.R.S. § 9-500.39(B)(2), constitutes a Nonresidential Use.

Section 10-14-5 Standards and Operating Requirements; Health and Safety

A. Standards and Operating Requirements.

1.

OwnersAn _Owner or their—desieneesOwner’s Representative shall (4a)
affirmatively respond to complaints in person, over the phone, or by email, and
(Zb) abate the incident from which the complaint arose in a Timely Manner
regardless of when the Owner receives notice of the complaint. If such a response
is due within one-H hour under this Article’s definition of Timely Manner, the
response is deemed necessary to protect the peace, health, safety, and welfare of
the general public, and the Owner_or Owner’s Representative shall so respond in
person. If the response is due within twentyfeur+24) hours, the Owner_or the
Owner’s Representative shall respond either in person, by telephone, or by email.

Failure of the Owner_or the Owner’s Representative to respond to a complaint as
pr0V1ded herein is a V101at10n of this Aﬂlclew

Prior to the commencement of the occupancy or during check-in, the Owner shall
explain and describe all rules and regulations applicable to the use of the property
as a Short-Term Rental including, but not limited to, parking restrictions,
restrictions on noise and amplified sound, trash collection schedules, Special
Event and Nonresidential Use restrictions, fire evacuation routes, and any other
information, as required by this Code, applicable to the Short-Term Rental and the
surrounding neighborhood. Prior to or upon the guestbooking Guest’s arrival at
the Short-Term Rental, the Owner shall provide the booking guestGuest with a
written copy of the statement of rules and regulations acknowledged by the
gsuestbooking Guest at the time of booking as required by Section 10-14-3(C).
The Owner shall keep a record of compliance with this section.

Trash and refuse shall not be left stored within public view, except in proper
collection containers for the purpose of collection in accordance with the
residential collection schedule outlined in Section 8-3-9. Containers shall not be
placed for collection before 6:00 p.m. on the day preceding the date of collection,
and after the containers are emptied, they shall be removed from the street and
stored in a screened area by the end of the collection day.



4. The following notice must be completed in 14-point or larger bold font, on a
laminated or otherwise similarly shielded paper, and prominently displayed on the
inside of the front door and the primary door to the backyard or in a conspicuous
location near each such door. The notice below shall also include information
regarding the location of all fire extinguishers and Town of Paradise Valley
parking and waste disposal regulations.

NOTICE

USE OF THIS PROPERTY FOR ANY OF THE FOLLOWING
PURPOSES IS PROHIBITED; VIOLATORS MAY BE SUBJECT TO

SUBSTANTIAL PENALTIES:

1. Housing sex offenders;

2. Operating or maintaining a sober living home;

3. Selling controlled substances, liquor, or pornography;

4. Obscenity, Nude or topless dancing, and other adult-oriented

businesses, performances, parties, or activities in which value is
given in exchange for an adult-oriented service;

5. Any uses prohibited under A.R.S. § 9-500.39, or federal, state, or
local law; or

6. Any use that disturbs neighboring properties’ peace and enjoyment
including, but not limited to, excessive noise, impeding traffic,
obstruction of public streets by crowds or vehicles, use or
possession of illegal drugs, drinking in public areas, the service of
alcohol to minors or consumption of alcohol by minors, fighting,
disturbing the peace, and/or littering.

UNLESS THE TOWN EXPRESSLY PERMITS SUCH A USE IN
WRITING, USE OF THIS PROPERTY FOR ANY OF THE
FOLLOWING PURPOSES IS PROHIBITED; VIOLATORS MAY BE
SUBJECT TO SUBSTANTIAL PENALTIES:

Use for any nonresidential use, including:

1. For a special event that would otherwise require a permit or license
pursuant to tewrTown ordinance or a state law or rule; or
2. Operating a retail business, restaurant, event center, banquet space,

or similar use.

Your local contact person’s name is and can be
reached by phone 24 hours a day, seven days a week, at - -

B. Health, Safety, and Sanitation. To protect the health, safety, and general welfare of all
Short-Term Rental occupants, Short-Term Rentals must meet the minimum standards for
habitable structures set forth in this Code and the Zoning Ordinance and the following
requirements. The Town may require inspection if it has a reason for concern that the

AIMde45456471-7/25/20224545647.18
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Short-Term Rental may not be compliant with the Town of Paradise Valley’s fire,
building, or zoning requirements.

1. Owners shall;

a. Have either (1) liability insurance to cover the Short-Term Rental in an
amount determined appropriate by the insurance company insuring such
Short-Term Rental, but in no case, an amount less than ene-mitlion-deHars-

($1,660,000)$500,000, in the aggregate, or (2) equal or greater insurance
coverage is provided for the Short-Term Rental through the Online

Lodging Marketplace through which the property is booked; and

b. Ensure their Short-Term Rental meets the requirements of this subseetion-
Subsection 10-14-5(B).
2. Smoke and carbon monoxide (CO) detection and notification system. A working

smoke alarm and carbon monoxide (CO) alarm system, which may require the
installation and maintenance of several detection units, shall be present within the
Short-Term-Rental-erVaeation Rental and maintained annually as required under

NFPA_ (National Fire Protection Association) 72. The Owner or Owner’s

designeeRepresentative shall keep and make available for inspection upon request
by the Fire Marshal a record of all inspections and maintenance activities.

3. Fire extinguisher. A portable, multi-purpose fire extinguisher shall be installed,
inspected, and maintained as required under NFPA 10 in any kitchen area and on
each floor of a Short-Term Rental and within 20 feet of every outdoor fire feature,
fire pit, patio heater, fireplace, or other areas with fire. The extinguisher(s) shall
be installed on the wall in an open common area or in an enclosed space with
appropriate markings visibly showing the location of the fire extinguisher.

4. Fire Safety and Emergency Evacuation Map. The Owner shall provide and
prominently display a map of the Short-Term Rental showing the following
information: safe routes of egress in the event of a fire or other emergency; the
location of telephone(s) required under this Article; the location of fire detection
and suppression equipment; and any additional information relevant to such
emergency preparedness measures. Such maps shall include the full property
address, emergency information (911), and Owner contact information.

5. Air Filters. As applicable, all HVAC filters in the Short-Term Rental shall be
changed every three (3}-months or according to the manufacturer’s instructions.
The Owner or Owner’s designeeRepresentative shall keep and make available for
inspection upon request by the Town a record of all HVAC filter changes.

6. Local phone service. At least one {Hworking landline, or other fixed telephone o+
modern-equivalentthat transmits signals through physical media, with the ability

to call 911 and receive inbound calls shall be available on every floor of the
Short-Term Rental.
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Cleaning. The Owner shall have the Short-Term Rental cleaned between bookings
following CDC guidelines and using household disinfectant products ineluded-

eﬂwmewmmﬂam&(@%%

Enylrgnmgntal Protection Agency.

Pest Control. The Owner shall ensure that the Short-Term Rental receives regular
(at least monthly) pest control treatments to keep the interior of all buildings and
structures and exterior area of the premises free from infestation of insects,
rodents, and other noxious pests where such infestation threatens the health,
safety, or welfare of a person or persons.

In addition to the transaction privilege tax license number that must be included in the
Short-Term Rental’s listing, the Owner shall complete and prominently display the
following statement in the VaeatienShort-Term Rental’s Online Lodging Marketplace or
other listing:

The ewnerOwner of this property will provide you with pertinent safety
information, explain your responsibilities under the Paradise Valley Town Code,
and expect you to certify your compliance therewith.

You must not use this property for any ef-the—uses—identifiednonresidential or

other prohibited activity or use, as defined in Paradise Valley Town Code Section
10-14-4. Any renter who causes, permits, facilitates, aides, or abets any—ielation

thereofsuch prohibited use of this property shall be subject to a civil infraction

carrying a mandatory penalty of a minimum of $500.00, in addition to any other
penalties which the Town may impose.

The use of this shert-term—rentalShort-Term Rental to house sex offenders is

prohibited_by State [aw and by the Paradise Valley Town Code. The
ewnerOwner of this shert-term—rentalShort-Term Rental is required to perform a

background check on you and your guests prior to your stay.

Section 10-14-6 Enhanced Penalties

A.

The remediespenalties set forth herein are cumulative, and the Town may proceed under
one or more such remediespenalties.

Mg any Vlolatlon of any pr0V1510n of this Ar‘ucle or whe—f&ﬁsmg to
perform any act or duty requlred by this Artlcle 1SW

be subJ ect to a_ﬁn_e_m_the feﬁewmgewﬂ—saﬂeﬁeﬁs—
—First offense,five-hundred-doHars{minimum amount of $500)-
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causes, permits,
facilitates, aides, or abets anya violation of any provision of this Article or fails to
perform any act or duty required by this Article—is—euty—ofaClasstmisdemeaner:
elated he same ¢ property wi

T
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Section 10-14-7 Appeals.

AdMde45456471-7/25/20224545647.18

14



Document comparison by Workshare 10.0 on Friday, September 2, 2022 4:54:23
PM

Input:

Document 1 ID  |iManage://GRWORKO01/Phoenix/4545647/1

H#4545647v1<Phoenix> - CODE - PV Town Code Article
10-14 (v. 1)(7.25.22)

Document 2 ID  |iManage://GRWORKO01/Phoenix/4545647/18

#4545647v18<Phoenix> - CODE - PV Town Code Articles
4-1 and 10-14 - STR (018)(GR 9.2.22)

Rendering set Standard

Description

Description

Legend:

Insertion
e
B
Moved to
Style change

Format change

Inserted cell
Deleted cell
Moved cell
Split/Merged cell
Padding cell
Statistics:

Count
Insertions 169
Deletions 108
Moved from 0
Moved to 0
Style change 0
Format changed 0
Total changes 277




