Community Livability Report
a.k.a. Citizen Survey

Presentation by Kevin Burke, Town Manager




About the Survey

» National Citizens Survey (NCS) tested
the “livability” of Paradise Valley

« NCS captures residents’ opinions in
three pillars:

Communities
Community-

Private are : based
partnerships organizations

1. Community Characteristics

2. Governance
3. Participation
« 523 residents completed the survey

* 4% margin of error




About the Survey

« Town residents received survey via malil
« 523 residents took the survey

« Awareness built through the mailer, emails, Town’ s Web site and
social media

Attention Paradise Valley Residents: | ,aradise valley” paradise valley

YOUR INPUT IS NEEDED! .

As you may be aware, the Town of Paradise Valley recently sent out
The National Citizen Survey™ (The NCS™) to a random and
scientific sample of Paradise Valley households.

The Town of Paradise Valley is asking residents to participate in The National e are hasor 10 recort that esdbak from ot has b

age gt ‘e are happy to repol at feedback from town residents has been
Citizen Survey™. Your household MAY be selected to participate, so please be calistandiic; Thesoramvoysaccnses il hok s rrove the Town
on the lookout for the survey in your mailbox this week! and our ability to serve you.

If you were one of the random households to receive the survey we
encourage your participation! Please fill out and submit the survey

The National Citizen Survey™ is designed to provide a baseline of how town this week as we are beginning to analysis process.
government is serving residents, to gauge perceptions of the town and to make

For those of you who did not receive a survey in the mail, we are

comparisons with peer cities and towns. giving town residents the opportunity to take the survey online. Please

HENCS

The National Citizen Survey™

click here to take the online survey.

If you have any questions, please contact us at 480-948-7411.




About the Survey

« The National Citizen Survey
* Three Benchmarks
« National (N=500+)
« Arizona (N=15)
« Communities with annual household income $120,000+ (N=14)

National Benchmark Database Characteristics

Population

Less than 10,000 10%
10,000 to 24,999 24%
25,000 to 49,999 23%
50,000 to 99,999 22%

100,000 or more 23%




Quality of Live in Paradise Valley

«  97% or almost all residents Overall Quality of Life
rated quality of life as Excellent
excellent or good 69%
* Rating is:
* #2 In Nation
e #1InAZ
« #1 among High Income é
Communities
Poor—~ Fair ggg’f

Legend
0 0
B Higher than national benchmark U /ﬂ' 2 /ﬂ'

[ Similar to national benchmark

Lower than national benchmark




Quality of Live in Paradise Valley

8 Facets of Community

Education
and

: Environment Enrichment

Natural Recreation

“ Environment and Wellness

Built

Community

Engagement

7% Most important




Community Characteristics

What makes a community livable,
attractive and a place where people
want to be?

*Almost all residents gave favorable ratings to:
o Overall image and reputation
o #4 Nationally, #1 AZ, #1 Income
o Neighborhoods as a place to live
o #2 Nationally, #1 AZ, #1 Income

o Place to retire

o #2 Nationally, #1 AZ, #1 Income

Place to Live

Excellent
74% |

Poor _...--"‘é . Good
Fair 23%

0
0% 30/,




Community Characteristics

Overall image Neighborhood Place to raise children

Place to retire Overall appearance
Percent rating positively (e.g., excellent/good) Comparison to national benchmark
m Higher = Similar Lower




Aspects of Community Characteristics

Safety
Overall feeling of safety 92%
Safe in neighborhood 97%
Comparison to national f(’ef cent raz;ng 50521‘2'/@/)/
benchmark e.g., excellent/good,
very/somewhat safe)
m Higher
m Similar Ranked: _
- #52 National
Lower - #3 in Arizona

- #3 Among High Income
Communities




Aspects of Community Characteristics

Mobility

Overall ease of travel

Paths and walking trails

Ease of walking

Travel by bicycle

Travel by public transportation
Travel by car

Traffic flow

Comparison to national

benchmark Percent rating positively
_ (e.g., excellent/good,
® Higher very/somewhat safe)
W Similar
Lower




Aspects of Community Characteristics

Natural Environment

Overall natural environment
Cleanliness
Air quality

Comparison to national

benchmark Percent rating positively
_ (e.g., excellent/good,
W Higher very/somewhat safe)
m Similar

Lower




Aspects of Community Characteristics

Built Environment

Overall built environment
New development in Paradise Valley
Housing options

Public places
Comparison to national
benchmark Percent rating positively
_ (e.g., excellent/good,
m Higher very/somewhat safe)

m Similar

Lower




Aspects of Community Characteristics

Economy
Overall economic health 90%
Business and services 70%
Cost of living
Shopping opportunities
Employment opportunities
Place to visit 93%
Place to work 71%
Comparison to national
benchmark Percent rating positively
_ (e.g., excellent/good,
W Higher very/somewhat safe)
m Similar
Lower




Aspects of Community Characteristics

Recreation and Wellness

Health and wellness
Mental health care
Preventive health services
Health care

Food

Recreational opportunities

Comparison to national

benchmark Percent rating positively
(e.g., excellent/good,
® Higher very/somewbhat safe)
m Similar
Lower




Aspects of Community Characteristics

Education and Enrichment

Education and enrichment opportunities
Religious or spiritual events and activities
Cultural/arts/music activities

K-12 education

Child care/preschool

Comparison to national

benchmark Percent rating positively
_ (e.g., excellent/good,
® Higher very/somewbhat safe)
m Similar
Lower




Aspects of Community Characteristics

Community Engagement

Social events and activities

Neighborliness

Openness and acceptance

Opportunities to participate in community matters
Opportunities to volunteer

Comparison to national

benchmark Percent rating positively
_ (e.g., excellent/good,
® Higher very/somewbhat safe)
m Similar
Lower




Governance

How well does the government of Paradise Valley
meet the needs and expectations of its residents?

0 out of 10 residents rated quality of service
positively

* By comparison, 1/3 give the Federal
Government a positive rating

7 out of 10 said the overall direction acting in the
best interest Town, being honest and treating all
residents as excellent or good

*87% positive rating for customer service

*Two-Thirds positive rating for value of services
for taxes paid confidence in Town government
(both ratings higher than national benchmarks)

Overall Quality of Town

Excellent Services

329 \

Poor
1%

Fair _~
11%

. Good
56%




Governance

Value of Overall Welcoming Confidence Acting in
services for direction citizen in Town best interest
taxes paid involvement government of Paradise

Valley

Being honest Treating all Customer  Services
residents service  provided by

fairly Federal
Government

Percent rating positively (e.g., excellent/good)

Comparison to national benchmark

m Higher m Similar Lower




Aspects of Governance

Safety

Police

Fire
Ambulance/EMS
Crime prevention
Fire prevention
Animal control

Emergency preparedness

Comparison to national . o
benchmark Percent rating positively
(e.g., excellent/good,
W Higher very/somewhat safe)
m Similar
Lower




Aspects of Governance

Mobility
Traffic enforcement
Street repair
Street cleaning
Street lighting
Sidewalk maintenance
Traffic signal timing

Bus or transit services

Comparison to national

benchmark . .
Percent rating positively
® Higher (e.g., excellent/good,
very/somewhat safe)
M Similar
Lower




Aspects of Governance

Natural Environment

Garbage collection
Recycling

Yard waste pick-up
Drinking water

Natural areas preservation

Open space

Comparison to national

benchmark Percent rating positively
(e.g., excellent/good,
W Higher very/somewhat safe)
m Similar
Lower




Aspects of Governance

Built Environment

Storm drainage
Sewer services 67%
Power utility 80%
Utility billing 70%
Land use, planning and zoning 60%
Code enforcement 63%

Cable television 58%

Comparison to national

benchmark ] .
Percent rating positively
m Higher (e.g., excellent/good,
very/somewhat safe)
M Similar
Lower




Aspects of Governance

Recreation and Wellness

Comparison to national

benchmark Percent rating positively
_ (e.g., excellent/good,
® Higher very/somewhat safe)
m Similar

Lower




Aspects of Governance

Education and Enrichment

Comparison to national

benchmark Percent rating positively
_ (e.g., excellent/good,
® Higher very/somewhat safe)
m Similar

Lower




Aspects of Governance

Community Engagement

Comparison to national

benchmark Percent rating positively
_ (e.g., excellent/good,
® Higher very/somewhat safe)
m Similar

Lower




Participation

Are the residents of Paradise Valley connected to
the community and each other?

*51% had a positive sense of community

*Nearly all residents would recommend the Town
and plan to remain here for the next 5 years

*About half have contacted a Town employee,
similar to other communities

8 in 10 said they had not reported a crime, 9 in
10 had not been the victim of a crime

*9 in 10 reported they were not under housing
distress

Sense of Community

Excellent
21% Good

33%
e

Poor _
12%




Participation

Are the residents of Paradise Valley connected to
the community and each other?

8 in 10 reported moderate or vigorous exercise
and excellent health

*9 in 10 reported to have voted in local elections,
higher than national benchmarks

1 in 10 reported having watched a local public
meeting, lower than national benchmarks

Sense of Community

Excellent
21% Good

33%
e

Poor _
12%




Participation

Recommend Remain in Paradise Contacted Paradise
Paradise Valley Valley Valley employees
Percent rating positively (e.g., excellent/good) Comparison to national benchmark
m Higher = Similar Lower




Aspects of Participation

Safety

Stocked supplies for an emergency 20%
Did NOT report a crime

Was NOT the victim of a crime

Comparison to national

benchmark Percent rating positively
_ (e.g., excellent/good,
® Higher very/somewhat safe)
m Similar

Lower




Aspects of Participation

Mobility

Used public transportation instead of driving 6%
Carpooled instead of driving alone

Walked or biked instead of driving

Comparison to national

benchmark Percent rating positively
_ (e.g., excellent/good,
® Higher very/somewhat safe)
m Similar

Lower




Aspects of Participation

Natural Environment

Conserved water
Made home more energy efficient

Recycled at home

Comparison to national

benchmark Percent rating positively
_ (e.g., excellent/good,
® Higher very/somewhat safe)
m Similar

Lower




Aspects of Participation

Built Environment

Did NOT observe a code violation

NOT under housing cost stress 919%,
Comparison to national
benchmark Percent rating positively
_ (e.g., excellent/good,
m Higher very/somewhat safe)

m Similar

Lower




Aspects of Participation

Economy
Purchased goods or services in Paradise Valley 749%,
Economy will have positive impact on income
Work in Paradise Valley 29%
Comparison to national
benchmark Percent rating positively
_ (e.g., excellent/good,
W Higher very/somewhat safe)

m Similar

Lower




Aspects of Participation

Recreation and Wellness

Ate 5 portions of fruits and vegetables
Participated in moderate or vigorous physical activity

In very good to excellent health

Comparison to national

benchmark Percent rating positively
_ (e.g., excellent/good,
® Higher very/somewhat safe)
m Similar

Lower




Aspects of Participation

Education and Enrichment

Participated in religious or spiritual activities

Attended a Town-sponsored event 329,

Comparison to national

benchmark Percent rating positively
_ (e.g., excellent/good,
® Higher very/somewhat safe)
m Similar

Lower




Aspects of Participation

Community Engagement

Campaigned for an issue, cause or candidate
Contacted Paradise Valley elected officials
Volunteered

Participated in a club

Talked to or visited with neighbors

Done a favor for a neighbor

Attended a local public meeting

Watched a local public meeting

Read or watched local news

Voted in local elections

Comparison to national

benchmark Percent rating positively
) (e.g., excellent/good,
m Higher very/somewhat safe)
M Similar
Lower




Special Topic

Please rate each of the following types of customer service
provided by the Town of Paradise Valley.

Customer
service in-
person

86%

Customer
service on
the phone

85%

Customer
service 81%
online

H Excellent = Good




Conclusions

« Paradise Valley is a great place to live.

« Safety was rated positively and is
important to residents.

« Paradise Valley’'s Natural Environment is
a valued community asset. / Residents \

Communities
Community-

Private a re . based
partnerships organizations




Thank you

u
ICMA ,
IWS NRC
Leaders at the Core of Better Communities N F Metont| Ronsemch Conter o




